
 
 

 

WHAT WE DO TO ENSURE RISK-PROOF BIKE RENTALS AND BIKE TOURS 

(COVID-19 prevention measures) 

 
 

PREMISES 
 
We have taken the utmost care to prepare the premises of our shop against the threat of diffusion of 
the Covid-19 virus - in excess of (rather than in mere compliance with) the legal requirements set by 
the Italian Authorities. Our efforts include: 

 the requirement of wearing a face-mask to enter the shop; 
 the requirement of a minimum interpersonal distance of 2 meters inside the shop; 
 separate lanes for entry to and exit from the shop; 
 large transparent protective screen at our reception desk; 
 daily disinfection of shared-use surfaces (such as pinpads); 
 installation of sanitizing hand gel dispensers in key points of the shop, together with 

information on the disinfectant's correct use; 
 free provision of single-use gloves. 

 
RENTALS 

 In addition to our usual practice of cleaning the bike after every use, selected surfaces of 
each used bike are disinfected with a 70% alcohol solution (with the recommended minimum 
disinfectant dwell time of 5 minutes) before being made ready to be ridden again. These 
surfaces include: hand grips, brake levers, shift levers, and button pads on displays (E-Bikes); 

 An analogous disinfection applies to all accessories (after each use): these include helmets, 
locks and child seats; 

 On top of the above measures to sterilize the equipment, we offer single-use gloves and 
sealed packages of helmet liners to any who require the extra precaution. 

TOURS 
 
In addition to the thorough cleaning and alcohol-based disinfection of all direct-contact surfaces of our 
bikes (as well as all bike accessories), on our tours we have adopted the following measures: 

 the prescription of a minimum interpersonal distance of 2 meters at any given time; 

 the optional free-of-charge  use of protective face visors; 
 the optional free-of charge use of single-use gloves; 
 in this period (until further notice), the use of the helmet will be recommended but not 

mandatory on tours; 
 tours which include a meal will be available only for private tours. 

 

We are ready – our bikes and staff await you! 

 


